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In today’s rapidly evolving digital landscape, non-profit organizations are increasingly turning to Generative
Al (GenAl) to enhance their mission and objectives. By leveraging the power of Al, these organizations

can streamline operations, improve engagement, and ultimately make a more significant impact on the
communities they serve.

Potential Use Cases

One of the most compelling use cases for GenAl in non-profits is in member enroliment and
engagement. For instance, Scouting America, a leading youth organization, faced challenges with
their complex and fragmented registration process. By adopting a technology-driven approach,
they were able to streamline the entire process, reducing the registration time from 25

minutes to below 5 minutes. This not only decreased abandonment rates but also increased
enrollments, ensuring that more youth could benefit from their programs.

Another potential use case is in the realm of personalized communication. Non-
profits can use GenAl to analyze historical interactions and predict the needs
and preferences of their members. This allows for more targeted and effective
communication, enhancing member satisfaction and engagement. For
example, Al-powered chatbots can provide real-time assistance, answer
queries, and guide users through various processes, making interactions

more seamless and efficient.
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The Art of What is Possible

The possibilities with GenAl are vast and transformative. Imagine a world where non-profits can predict and
address the needs of their communities with unprecedented accuracy. Al can analyze vast amounts of data

to identify trends, predict outcomes, and provide actionable insights. This can help organizations allocate
resources more effectively, design better programs, and measure the impact of their initiatives more accurately.

Moreover, GenAl can enhance the user experience by making interactions more intuitive and engaging. For
instance, Al-driven chatbots can simulate human-like conversations, providing users with a more personalized
and interactive experience. This can be particularly beneficial for non-profits that rely on volunteer support, as
it can help streamline volunteer management and improve retention rates.

Impact on Members and Communities

The impact of GenAl on non-profit organizations and the communities they serve can be profound. By making
processes more efficient and user-friendly, Al can help non-profits reach and engage more people. This can
lead to increased participation in programs, higher satisfaction rates, and ultimately, a greater positive impact
on the community.

For example, the Al-powered solution implemented for Scouting America not only improved the enrollment
process but also enhanced engagement for scouts and parents. This resulted in more informed decisions
for program selection and a better overall member experience. Such improvements can pave the way for
sustainable growth and a more motivated and purpose-driven community.

Partnering for Success

Collaboration between technology providers and non-profits is crucial for maximizing the benefits of
GenAl. Myridius and AWS have been at the forefront of this transformation, providing cutting-edge
solutions that empower non-profits to achieve their goals more effectively. By partnering

together, they can offer scalable, cloud-native solutions that are easy to maintain and

update, ensuring that non-profits can continue to innovate and grow.
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“Our collaboration with non-profits like Scouting America demonstrates the
transformative power of Al. By leveraging our technology, we can help these
organizations streamline their operations and make a more significant impact on the
communities they serve.”

NICOLAAS BOTES
AVP Solutions, Myridius

“Our collaboration with non-profits like Scouting America demonstrates the
transformative power of Al. By leveraging our technology, we can help these
organizations streamline their operations and make a more significant impact on the
communities they serve.”

JOE RUPRECHT
Enterprise Nonprofit Account Executive, AWS

Generative Al holds immense potential for non-profit organizations. By embracing this technology, they can
enhance their mission, improve engagement, and make a more significant impact on the communities they
serve. Through strategic partnerships with technology providers like Myridius and AWS, non-profits can unlock
new possibilities and drive meaningful change.
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